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This monitoring equipment manufacturer is expanding its market reach
through innovation and experience.

leading the way in the dissolved gas analysis (DGA)
sector of the energy industry, and it shows no signs of
slowing down. This equipment manufacturer of online trans-

For more than 40 years, Morgan Schaffer has been

former monitoring equipment keeps bringing innovations
to the market by paying attention to what matters most: the
expectations of its clients.

“Our aim is to have a strong leadership position in the DGA
market, meeting our clients’ requirements and providing the
best service possible,” said Richard Bérubé, president. “To
accomplish that task, we are listening to our clients’ needs
and developing products to help them monitor their most
valuable assets: oilfilled transformers.”

In 1965, scientists Dr. James Morgan and Dr. Robert Schaffer
formed the company in Montreal to conduct mass spectrome-
try for the pharmaceutical companies. In 1967, the company
began assisting Hydro Quebec with its oilfilled transformers,
after Dr. Morgan devised a method to extract dissolved gasses
from the oil for analysis.

Winter 2010

The company became a DGA pioneer in
North America and set the ASTM stan-
dard to perform the DGA test, as it quickly
became one of the most efficient testing
methods to predict transformer failures. In
1990, Morgan Schaffer began developing
and manufacturing online gasmonitoring
equipment and is now one of the world’s
leading suppliers.

Richard Bérubé,
president

This former two-person startup has grown into an operation
of more than 75 employees, conducting business in more
than 70 countries. Its revenue has climbed to more than $20
million, a number that keeps increasing thanks to creative
product development, said Bérubé.

“Being innovative often means you have to go the extra mile
in terms of what you offer to your clients,” said Bérubé. “We
try to engage with our clients on every level so that we can
identify our value to them and learn how to better serve them
through our product lines.”
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Experienced innovators
That approach has served this growing manufacturer well. Five

years ago, the company unveiled a special testing product known
as the True North DGA Oil Standard. This oil sample of dis-

solved gasses serves as a control to help laboratories around

the world calibrate their operations. It's a product that has

ICOP
TECHNOLOGY

ICOP Technology is a
leader in the design and
manufacturing of small
footprint embedded con-
trol systems. Our systems
are configured to support
a range of industries,
including industrial auto-
mation, home automa-
tion, measurement,
health/medical, point-of-
sale/kiosk, telecommuni-
cation, transportation,
gateway control, and mili-
tary. We offer a variety of
custom and off-the-shelf
solutions, because one
size rarely fits all in the
control business.

Icor

helped Morgan Schaffer demonstrate
its expertise in the DGA industry.

“We are the only company in the
world that has developed and manu-
factured a commercial product like
it,” said Bérub¢. “We are also the
only company to have developed one-
caseonly portable DGA instruments,
allowing our clients to perform DGA
measurements right in the field and
detect the presence of SF6. We are
proud to offer products that are capa-
ble of serving our clients with both
high reliability and accuracy.”

This month, the company is unveil-
ing two additional products to their
line of online multigas monitors (the

intelligent control on processor

ICOP Advantage
* Full Service Engineering
and Manufacturing

% (ff-the-shelf, Custom, &
Semi-custom Solutions

* Free Drivers and Downloads

= 709S. White Horse Pike, Audubon, NJ-08106 TEL: 856-546-
= 12328 E.Valley Blvd., Suite B, £l Monte, CA 91732 Tl >

* Gateway Control
* Military

Calisto 5 and the Calisto 9), and it’s expanding its manufac-
eXp: g

turing plant to support production. These two devices detect
even more chemical elements than their predecessors, an
improvement that could further substantiate Morgan Schaf
fer's dominance in the industry and increase its revenues by
approximately 50% in the next few years, said Bérubeé.

These developments are promising for the company’s future
success, and they would not be possible without the longterm
dedication and expertise of Morgan Schaffer’s employees.
Bérubé said that the company has an intensive, rigorous hir-
ing process. Having a worldly presence has also motivated the
company to have a multidisciplinary and multicultural team,
with agents working all over the world and a multilingual
sales team.

ICOP Technology, a division of DM&P Group founded in 1989, is a designer and
manufacturer of state of the art small footprint controller systems featuring:

Low Power Consumption
Fanless Design
Long Life-cycle Support
Wide Operating Temperature Support

Representative Markets Key Product Features
* Automation Systems * Embedded Single * Operating System Support
* Measurement Systems Board Computers DOS, Linux
* Medical Devices uProcessor Module Windows CE, Windows Standard
* Home Automation Mity/Tiny CPU Module * Slim and Compact Design Panel PC
* Point-of-sale Systems/Kiosks PC/104 CPU Module 8.9" TFT LCD Touchscreen
* Telecommunication Half-size CPU Module 5.7" TFT LCD Touchscreen
% Transportation (Ground/Air) 3.5" CPU Module VSX/VDX-304 Pin/ 200 Pin

industia Custom Enciosure Sysem - NN\
Industrial Custom Enclosure System \ NN

Energy Today

Winter 2010







